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Key 
services

Permits for the secondary use of 
social and health care data

Help Desk
Collecting, linking, 
pseudonymisation and 
anonymisation of data

Kapseli ®
A secure processing 

environment for data analysis

Processing of applications and 
permits on behalf of data controller

Support for the preparation of data 
descriptions

Verifying the anonymity of results

+
+
+
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New e - service

Rosa Juuti, Senior Specialist
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Key features  1/2
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Authentication  and 
user  management

Strong  identification

Possibility to apply on 
behalf of an organisation *

Management of 
projects , permits  and 

applications

Compiled  project  
information

Application and data 
extraction  status 

information

Result  submission  via the e-
services  portal

Application submission  
and processing

Information  recorded  in the 
application  only  once

EHDS - compliant  forms  

Available languages: 
Finnish, Swedish, English

* Additional  information  on upcoming  slides

Done

Upcoming

In the future
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Key features  2/2
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Integration  to Data 
Resources Catalogue  
and data descriptions

Variable  descriptions  
directly  from  the 

catalogue

Data descriptions  are  
created  within  the 

application

Data controllers  can  
review  and comment  on 

the data descriptions

Kapseli

Kapseli order  in the 
new e- service

Orders  are  linked  to the 
projects

E - service  does  not 
have  a direct  link  to 

Kapseli

Integration  to 
HealthData@EU  
infrastructure  

Transfer  of 
applications  and 

decisions  between  the 
systems

Information  
management and 

reporting

Information  in the e-
service  as a basis  for 

the reporting  
mandated  by the EHDS

Done

Upcoming

In the future
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Benefits  of the new authentication  solution

Oct 6, 2026 Findata's new e - service

• Clarity :
• Identification  only  with  strong  suomi.fi identification

• International applicants : eIDAS  or  Finnish  Authenticator  

• Applicant  status: applying  either  as a private  person or  on behalf  of an 
organisation

• Organisations  have  more  information  and visibility  on the applications  
submitted  on their  behalf  and the granted  permits   

• Utilising  the electronic  suomi.fi authorisation  system  provided  by 
Digital and Population  Data Services Agency (DVV) improves  
information  security
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What changes ? Applying  on behalf  of an organisation  1/2
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• Utilises  the electronic  suomi.fi authorisation  system  provided  by DVV 

• Organisation  can  grant  a mandate  for transactions  to a person = the 
right  to carry  out transactions  on behalf  of the organisation  in a 
certain  topic   

→ This  is needed  to be able  to submit  application  on behalf  of the 
organisation  in Findata’s  e- service !

• Organisation  can  also  give  a person  the right  to grant  a mandate  = the 
right  to grant  mandates  to other  people  in a certain  topic   
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What changes ? Applying  on behalf  of an organisation  2/2
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• When granting  mandates  for transaction , you will  have  to choose  
whether  the person is granted  a mandate  as
• 1) a basic  user  or 2) an administrator  

• A basic  user  can  submit  applications  and orders  and review  decisions  
related  to them

• An administrator  can  review  all  applications  and orders  submitted  on 
behalf  of their  organisation , as well  as the decisions  related  to them . 

• Findata will  provide  separate  instructions  on granting  mandates  
and offer  guidance  when necessary
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Responsibilities

Applicant
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• Decides  who the organisation  grants  
mandates  for transactions and the 
rights  to grant  mandates to 

• Grants  mandates  for transactions  and 
the right  to grant  mandates  to 
individual  persons  

• Includes  lifecycle  management 

• Administrators  have  broad  visibility  to 
applications  and decisions

Organisation

• Must ask  for mandate  for 
transaction  from  the 
organisation  

• Acts  as applicant  or  places  
orders  in the e- service
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No longer  in the e- service
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• Exercising  rights  under  the GDPR
• through  a separate  process

• Applying  for Tunneli - credentials
• through  a separate  Suomi.fi Secure Messages  service

• Authentication  of Kapseli - users
• Through an authentication  service  developed  by CSC
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Data extraction  
description  tool
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Paula Nurmi, Senior Specialist
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Data extraction description tool is used within the 
application form
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Data extraction description tool is used within the 
application form
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Target group formation
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Formation of the target group with the current application

• There can one or multiple target 
group(s)

• If you cannot find the data controller 
and/or dataset from the dropdown 
menu:
• Choose ‘I cannot find the data controller / 

dataset from the list’ and

• Fill in the required data controller / 
dataset into the text field below
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Utilising an existing target group

• The target group can also be 
based on an existing data 
permit, person’s consent or 
another legal basis
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Target group extraction limitations

• If the target group is formed 
with the current application, 
describe the extraction 
limitations

• Estimate the size of the target 
based on e.g. publicly 
available information
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Variables to be extracted for the target group

• In target group extractions the only variable to be extracted is 
the personal ID . This does not need to be listed separately.

• If needed, an index date can also be extracted (e.g. for control 
group formation)
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Data extractions

• Similarly, data controller/data 
set are chosen for the data 
extractions

• Name the extraction clearly
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Data extractions

• Remember to define the target group or the combination of 
groups for which the data will be extracted 

→ This is important – Findata needs to know which personal ID’s 
need to be sent for each data extraction
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Data extractions

• Define the extraction dates and 
other limitations as clearly as 
possible

• Note: the variables to be extracted 
are not yet listed in this phase!
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Choosing variables
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Choosing variables
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Choosing variables

• If the data controller has not described the data partially or at all 
into the Data Resources Catalogue, you can write the variables 
or description of the data to be extracted into a text field
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After  submission

• Status and progress  of the application  can  be followed  in the e- service

• You can  download  a pdf file of the submitted  application
• Direct views  to the application  will  be available  later

• The aim  is to provide  more  granular  views  to the data extraction  status later  as well
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Kapseli orders

Rosa Juuti, senior specialist
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Kapseli orders  are  placed  in the e- service
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Kapseli - orders  tilaukset

• Kapseli can  be ordered
• Based  on a data permit decision  or  an amendment  decision  made by 

Findata

• Based  on a permit issued  by an other  authority

• The order  form  and its  contents  are  very  similar  to the current  
order  form
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Kapseli orders

• If you are  ordering  Kapseli based  on an application  submitted  in the 
e- service , much  of the information  for the order  can  be fetched  from  
your  application

• You can , however , enter  invoicing  information  separately  for your  
Kapseli order  even  though  the information  is fetched  from  the 
application
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Kapseli - tilaukset, aineistonkäsittelijät

• Similarly  to current  process , access  to Kapseli can  be granted  
only  to persons  listed  in the data permit
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Kapseli orders  in the e- service

• You can  download  a pdf file of the submitted  order
• Direct views  to the application  will  be available  later

• You can  submit  change  orders  for accepted  Kapseli orders
• Fields in the change  order  are  filled  in automatically  based  on the 

information  in the accepted  order . Only  the fields  related  to the 
requested  changes  are  to be modified . 
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Thank  you!
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